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European E-commerce players plea for urgent rethink on user definition

A vast and diverse set of European E-commerce players risk being inadvertently caught in the
scope of regulation designed to target a handful of global systemic gatekeepers (DMA) or the
broader category of Very Large Online Platforms (DSA). The impact would hurt and weaken
Europe’s E-commerce sector, at a time of unstable economic conditions and fierce competition
with actors from other regions of the world.

The risk to European E-commerce companies exists because the current DMA and DSA texts
do not accurately reflect the E-commerce business model and the way users meaningfully
interact with these services. Window shopping does not create any value to a shop, until the
moment a window shopper actually purchases a good in the shop. The same is true regarding
online visitors of a website or an app. A user who browses on an e-commerce platform does not
create value, unless that user actually purchases the goods or the service on that platform nor
are they at risk from any harms associated with the goods or services that they are browsing.



The current approach of counting all website visitors as meaningful users for e-commerce
companies is unjustified. Active customers, concluding transactions, are the relevant basis for
calculating e-commerce end-users. We ask for legal certainty that this metric will be the
reference point for e-commerce actors in the DMA and the DSA.

European E-commerce players operate in a fiercely competitive global market to deliver choice,
transparency and quality to EU consumers and beyond. Small, medium, but also large tech
players/EU champions should be nurtured in Europe. An accurate definition of end users would
ensure that these flagship regulatory initiatives deliver on the objective of fostering a fair and
competitive European Digital Single Market for European consumers and companies of all
sizes.

European E-commerce players regret that with the current approach, companies are unjustly at
risk of having their ability to compete on the European market weakened.


